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What is the toolkit?
Kent County Council delivers a Mobile Phone campaign to highlight the importance 
of not driving whilst using a mobile phone. The campaign launched in line with 
government legislation changes introduced in March 2022 surrounding the use of 
mobile phones and satellite navigation systems. 
https://www.gov.uk/government/news/any-use-of-hand-held-mobile-phone-while-
driving-to-become-illegal

This toolkit supports parish and local councils with the tools, assets and information 
needed to conduct successful communication to educate their residents on the 
consequences of using a mobile phone and driving. Additionally, it will help to 
inform residents of the legislation. Everything listed in the toolkit will be supplied 
to you electronically free of charge- if you require anything to be printed you will be 
responsible for the costs and management of this.

https://www.gov.uk/government/news/any-use-of-hand-held-mobile-phone-while-driving-to-become-illegal
https://www.gov.uk/government/news/any-use-of-hand-held-mobile-phone-while-driving-to-become-illegal
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The toolkit consists of:

Phones Away Campaign Toolkit
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For use on noticeboards and in local newsletters.

A4 Posters

Taking a call and
driving can take away 

your licence
Facetime...

Put your phone away before driving.

Make the right choice.

kentroadsafety.info

Skipping the track
whilst driving
can skip someone’s life

Put your phone away before driving.

Make the right choice.

kentroadsafety.info

6 points and
a £200 fine

Clicking a 
notification 
when driving

Put your phone away before driving.

Make the right choice.

kentroadsafety.info
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For use within A-frames (not provided) These will 
be a useful tool for engagement events, outside 
community centres, etc. 

N.B. The A-frames must not be displayed on the 
public highway; they must only be used on private 
property with the owner’s consent and in locations 
that will not obstruct or cause harm.

A1 A-Frame Poster

Taking a call and
driving can take away 

your licence
Facetime...

Put your phone away before driving.

Make the right choice.

kentroadsafety.info
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For residents and local businesses to 
display in their vehicles.

For residents to display on their 
household waste bins.

Car Stickers Bin Stickers

kentroadsafety.info

Put your phone away before driving.
Make the right choice.

Taking a call and driving can
take away your licence

Facetime...

Put your phone away 
before driving.
Make the right choice.
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These can be displayed on private land 
with landowner permission as long as they 
are temporary signs, in car parks with the 
permission of the car park owner or operator, 
or maybe outside schools. They must not be 
displayed on the highway.

Roadside Banners

Taking a call and driving can
take away your licence

Put your phone away before driving.
kentroadsafety.infoMake the right choice.

Facetime...
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To use if you have a website or online forums.

Web Banners
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You can put this on your website or on leaflets/
newsletter to residents. The advisory information is 
useful to mitigate any questions that we think your 
residents might ask you. 

We have provided examples and imagery for you to 
use on your social media pages or to use on local 
resident pages.

Often motorists need reminding on driving 
techniques and the penalties they could face to 
make sure they are driving as safely as possible. 
These can be used on your website, newsletters and 
verbally at engagement events.

Advisory Information Social Media Messages 

Driving Tips, Legislation and 
Penalties Surrounding Mobile 
Phone Use
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How to Engage with 
Community/Ideas 

Contacts and 
Further Information 

Terms and Conditions of 
Toolkit Usage

Engagement events 

Local community events e.g. fayres, stands in local 
high-street, etc. 

Local businesses - Particularly businesses with any 
fleet/delivery vehicles, to promote Mobile campaign 
in shops and in vehicles. It will be particularly 
important for local businesses to promote this 
legislation to any employees who drive company 
vehicles for their role. 

We are keen to support communities in 
implementing successful safety messages. If you 
require any further assistance or advice please 
contact: roadsafety@kent.gov.uk

 1. Any creative assets used must not be changed 
or copied without prior consent from Kent County 
Council. 

2. No banners or A-frames may be placed on the 
highway. 

3. As part of using the toolkit you agree to raise 
awareness of the mobile phone campaign 
messages through your own activity and 
engagement. 

4. Kent County Council will create, own and retain 
all rights to the brand and set of creative assets, 
including key campaign messages, therefore if 
you require the use of assets in any other format 
or channel that isn’t listed you must seek advice 
and guidance from Kent County Council. 

5. You must use the campaign messages as they 
have been intended and set out in this toolkit.

mailto:roadsafety%40kent.gov.uk?subject=
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Road user information 
around driving whilst using 
a mobile phone

Legalities

It is illegal to use a phone or a sat nav whilst driving, 
you must be safely parked with the engine off  
and keys out of the ignition to legally use a hand-
held phone.

If caught using a hand-held phone you could face a 
£200 fine and 6 penalty points, it is crucial to make 
residents aware that if you have had your licence for 
under 2 years you’ll lose your licence completely.

You can find more information around the rules 
here: Using a phone, sat nav or other device when 
driving - GOV.UK (www.gov.uk)

Hands-free

Whilst using a mobile with hands- free access is not 
illegal, it does not necessarily mean it is safe to do. 

There are some myths busters below around using a 
hands-free device:

Myth – “Using your phone via Bluetooth or hands-free 
device is safe” 

Fact – It is almost impossible to concentrate on two 
things at once safely and using a hands-free phone 
or Bluetooth can be just as distracting as a hand-held 
device.

Image: copyright to Transport Research Laboratory

https://www.gov.uk/using-mobile-phones-when-driving-the-law
https://www.gov.uk/using-mobile-phones-when-driving-the-law


12Phones Away Campaign Toolkit

Myth – “Talking on a mobile phone whilst driving is 
no different to speaking to a passenger”

Fact – Talking to someone over the phone is much 
harder than talking to someone sat next to you.

Not only are people on the phone harder to hear, 
they also cannot see the road and will not be able to 
respond to any changes e.g. keeping quiet when you 
need to concentrate more.

Myth – “I can touch my phone to change my 
destination on maps”

Fact – No, you must not touch your phone in any 
form, whether that is skipping a song, re-routing a 
sat nav, answering a call or checking a notification”. 
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Social Media Post Ideas
The legislation surrounding hand-held mobile 
phones and sat-navs has changed, it is now illegal 
to use a hand-held device at all, unless safely 
parked with the engine off and key out the ignition. 
#MakeTheRightChoice #PhonesAway 

N.B this wording is to be used until May, thereafter, 
we drop the word changed. 

What do you do with your phone when you get in 
the car? Make it a habit to put it somewhere out of 
sight and off or on silent. #MakeTheRightChoice 
#PhonesAway

No matter what information you’re getting from 
your phone, nothing is worth risking your own life 
and the lives of those around you. It really can wait. 
#PhonesAway

The legislation surrounding hand-held mobile phone and 
sat-navs has changed, if you use your phone at all whilst 
driving you could face a £200 fine and up to 6 points on 
your licence. #MakeTheRightChoice #PhonesAway

The legislation surrounding hand-held mobile phone and 
sat-navs has changed. It is now illegal to use a hand-
held device at all, the law still applies to you if you’re:

• stopped at traffic lights

• queuing in traffic

• supervising a learner driver

N.B this wording is to be used until May, thereafter,  
we drop the word changed.



14Phones Away Campaign Toolkit

#PhonesAway
#MakeTheRightChoice


